Travel and Tourlsm
NEW SYLLABUS

Full Marks: (75T +25P) I Teachitiy His: Al

I. Introduction

The purpose of this course is to introduce and impart students with the entry level skills
require in the tourist industry such as airlines ticketing, tour, trek and rafting operations.
This is also a theoretical-cum- practical course whlch consnsts of fourteen units.

“Il. General Ob]ectwes

_ The general objectives of this course are to:

. a. motivate and prepare students to attain next (bachelor's) level of tourism
management course;

b. introduce students with the operatlonal aspects of tourism industry in general and
travel; trekking and rafting agencies in particular; and

¢. impart the students wrth entry level skill requirement of the trave! trekking. and
rafting
agencies.

‘

lll. Specific Objectives

The students at the end of this course will be able to:

a. refer schedules, tariff and other major travel/tourism related documents
b. receive and respond to the tourists need;

c. suggestand prepare simple fravel, tour, trek and rafting itinerary;

d. prepare quotation of the simple itinerary prepared by them; and

e. read, write and act on passenger ticket.

" IV. Course Contents

our Trek and Raft (Part )
Unit 1: Tourism Marketing STRETR Eantea!

« Basic concepts of general marketing e Concepts of tounsm marketmg . Specnﬂc
features of tourism marketing - tourlsm Marketmg Mlx

Unit 2: Tourism [’roduct

¢ Meaning of product, Product concepts o Itmerary DeSIgmng - Bas:c elements
-Importance - Consideration - Simple tour itinerary designing - Simple trekking itinerary
designing - Simple rafting itinerary designing 5

Unit 3: Tourism Product Pricing = &ni

« Meaning of pricing e Concept of pricing (tariff) in tounsm . Referrmg tanffs Hotel tariff
- Trekking and Rafting tariff - Transport tariff - Refund

Unit 4: Tourism Channels of Distribution

« Meaning and aspects of distribution « Concepts of channels of d1stﬂbunon in tourism
« Tourism distribution channel members

Unit 5: Tourism Promotion %4 : e e s T

« Meaning of promotion « Concept of promotion in tounsm N Advert:smg . Public relatlon
« Sales support

Unit 6: Salesmanship Lt Tt R SR

e Desirable traits of salesman s Meaning and importance of saie s Customer relatton
technique Comrnumcatlon skill « Understanding visitor's profile
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Unit 7: Tourism Sales Process

. * Reservation - Meaning, need, importance - Resewation process - Holel Reservatlen -
Transport reservation - Service order (cha{ge.'voucher)

Unit 8: Receptions and Transfers

e Arrival transfer - Importance and process e Departure transfer - lmponance and
process « Reception and Briefing  Do's and don'ts

ravel (Alrilnes) (Part I
Unit 9: Travel Information :

= Source of travel information = TIM (Travel lnformation Manual) Role and mportance
- Passport - Visa - Health Regulation - Custom - Airport tax - Currency

Unit 10: OAG (World Airways) Flight Guide Book
» Meaning and its role in providing travel information e Introduction to international

coding and decoding system e Baggage allowance e International time calculation.
« How to refer published time table (scheduies pubhshed by alrhnes)

Unit 11: Basics of Airfare

» General rules of airfare (basics of a|rfare) « Deportees, madm|35|ble passengers,

refusal to transfer « Refund, No show « Types of alrfare
Unit 12: Passenger Air Ticket =~ = ¢ i

« Meaning and importance e IATA Ticketing - General rules regardmg tATA tlcketmg
- Composition of IATA ticketing « Read write and act on passenger ticket

Unit 13: Dealing with Travel Related Documents . .~

s PTA (Prepaid Ticket Advice) « MCO (Miscellaneous Charge Order) « BSP (Bank
Settlement Plan) = Credit Cards, Traveler's cheque

Unit 14: Computer Application in Tourism
« Computer application « Computer Reservation System (CRS)

S

V. Breakdown of Classes Hours

S.N. Subject Theory |Demonstration| Total
Unit A : : | practical hours
Class
room
1.  |Tourism Marketing i B 6
a Tourism Product 8 10 18
3. |Tourism Product Pricing 7 R 10 17
4, Tourism Channel of Distribution 8 : 8
5 Tourism Promotion 15 1D
6. Salesmanship LA -4 11
7. Tourism Sales Process 5 b 10
8 Reception and Transfers 5 3 15
Total T 29 100
Unit B ¢
9 Travel Information - 10 5 15
10  |OAG (World Airways) Flight Guide Book 5 5 10
11 Basics of Airfare A0 10
11 |Air Ticket : 4 6 10
12 |Travel Documents i 5
Computer Reservation 1 4 5
Total . 30 20 50
Total ] 100 50 150
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V1. Evaluation Guide/Marks Allocation
25 percent marks is allocated forpractical activity as mentioned in section VIl and VIil.

To be asked | To be answered Marks
Comprehensive Answer . 3 2 10%2=20
Questions :
Short Answer Questions 5 g 7 7x5=35
Very Short Answer Questions 10 10 10x2=20
Practical - Study tour, report - ' 25
preparation and presentation 1
Total 22 2 19 100 marks

VI Practical Activity
Students are involved in practical exercises as follows:
Classroom Practice
Students are required to prepare/ mamtam files containing two parts
Part 1: Participate in Tour and/or, trek and /or rafting programme etc and prepare ltlnerary
make bookings/reservation, refer/find out tariff and compute prices as per the |t|nerary
Part II: Travel /Airlines
1. Prepare flight detail of a passenger
2. Issue flight reservation as per the flight detail.
3. Collect related flight schedules and fare.
4. Issue air ticket as per the bookings and flight details.

VIil. Annual Practical Examination
Annual examination should be held under the supervision of the official deputed from

HSEB. The official from HSEB has to verify the internal assessment marks with the

student's performance and record maintained by the institution.
Qut of 25 marks assigned for practical, 15 marks have been set aside for classroom
performance and practical works to be evaluated by the concerned teacher. 10 marks

have been set aside for the Annual Practical Examination to be held under the

supervision of the official deputed fifom HSEB (External examiner).
Evaluation system should follow the followings. The official deputed from HSEB has to
verify/ endorse the evaluation form and other supporting documents maintained by the
teacher/institution. The official will fill in the Annual Evaluation Format being prescribed
by HSEB, along with the Internal Evaluation Form and submit to Higher Secondary
Education Board, Office of The Controller of Examination. For the evaluation purpose
the external examiner deputed from HSEB will organize oral/ written and practical
examinations within the framework prescribed by course and Teaching Manual.
Teachers/ institutions are requested to consider following points while evaluating
student's performance.
1. Attendance: Teachers are advised to evaluate the regularity of students It is expected
to be minimum 75%.
2. Classroom performance / Practical performance: Teachers are advised to give
home assignments and involve students in practical. The grading should be done on the

basis of their participation and performance. Teachers should evaluate on their
understanding of the subject matter. Short answer questions should be asked in the

classroom to find out their level of understanding. Classroom/practical performance

should also include homework and reports maintained in file. Each student needs to
maintain a2 homework copy. The teachers are required to check/evaluate the file and

home work on a regular basis.

3. Tour and Travel File: Each student is required to prepare a file as per the Teaching
Manual.-

4. Grooming: Students should be well groomed.

5. Marks obtained in different term/unit examinations should be filled up in the form as
mentioned in the Teaching Manuals.
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ltinerary A9 F €1 7 JHH IFREE ATl THe |

IX. Reference books: ‘ .
1. Ghimire, Ananda (2007), Travel and Tourism Practical Approach, Kathmandu: Ekta
Books Distributors. ‘
*2. Ghimire, Ananda (2008), A Text book on Tourism- XI, Kathmandu: Ekta Books
distributors. .
3. Bhatia, A. K. (1895), Tourism Development Principles and Practices, Sterling Publishers
Pvi. :
4. Lid.
5. Bista, Dor Bahadur, People of Nepal.
6. Thapa, Netra B. (1996), A Short History of Nepal
7. Nepal Tourism Board - Various Publications.
8. Collin, P.H., Dictionary of Hotels, Tourism and Catering Management.
9. Knowles, Peter, White Water Nepal. |
10. Kunwar, Ramesh Raj, Tourism and Development Science and Industry Interface.
11. Bezruchka, Stephen, A Guide Trekking In Nepal.
12. Puri, Uddav (2065), Travel and Tourism Management, Kathmandu: Taleju Publication.
13. Puri, Uddav (2065), Tourism Management, Kathmandu: Tzaleju Publication.
14. Puri, Uddav (2065), Tourism Development, Kathmandu: Taleju Publication.
15, Satyal, Y.R, Essentials of Tourism.
16. His Majesty's Government, Nepal Tourism Statistics.
17. Nepal in Maps. -
18. Promotional materials developed by tourism enterprises.
19. Publications of Associations and organizations (WTO PATA, IATA, HAN, TAAN, etc).
20. Travel magazines and journals.
21. Government rules and regulations regarding tourism.
" HSEB EXAM 2073 (NEW COURSE)
Group "A’ Very short answer questions
Attempt all the questions. ; [10*2—20]
1. What is service in tourism? [2 -
2, What s tailor made itinerary? 1vi]
. Tailor made itinerary WAeT & &1 7 :
3. Whatis tariff? [2
AT AT F Bl 7
4. What s the difference between BB and MAP? -2
BB T MAP AT % famian & ?
5. What is single supplement? {2
6. What is formal communication? [2]
© HTTETE SR F AT 7 :
7. What is e-ticketing? [2]
fedfegm &1 7
8. What is passport? [2]
9. Whatis selling? i2]
Selling 9v=1 & &1 7
10. What is no show? [2 -
No Show w=&T & & ?
Group 'B’ Short answer questions
Attempt any seven questions [7%5=35]
11. What is an itinerary? Describe its type. [5]
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12. What are the basic points need to be cansidered while referring transport tariff, begy
AT T TR TR AT TS U faeE F % g

13. Who are the channel members of tourism? Describe their roles.. > 115]

- TR AR B R R foefresl qiaT=r avar aeE |

14, Write down the information need to be included in service order, 8]
Service order AT Fei@ T T TAAEE TETEY | -

15. What are the poinis need to be considered while planning advertisement in tourism? [5]
TAETHT ST AT E A (e 0 9eE # F g ! :

18. Write down the provisions regarding baggage allowance in travel. [5]
FATSATAIE FHHAT AR FAATH TR FUH TIITeE TR |

17. Write down the significance of TIM (Travel Information Manual) in international travel. [5]
AR ATATH o TIM BT HeeaesT siemT e | : Sk

18. What is visa? Write down any five types of visa, - . [5]

Foar e & &1 ¢ fomma o of9 yeEE e i e
19. If flight left Lhasa local time at 0.8:20 and arrive Kathmandu local time at 07:10 what is the flight
duration from Lhasa to Kathmandu. Present your answer in detail of calculation. 5]
Kathmandu GMT + 05:45
Lhasa GMT +(08:00
FIEE AT G9E 0530 IS IIH R FSHISIH WEd wHA 0¢q0 o3y
FEATS GMT a1z +oy: vy & -
wTar GMT &2 + 05200 &1 i
; Group 'C' Long answer questions ;
Attempt any two questions. ; . [2x10=20]
20. What is airfare? Describe the different types of airfare. [10]
TS AT W F A 7 gw i v aar e
21. What is tourism marketing? Write down the importance features of tourism marketing. [10]
Wwﬁﬁﬁﬁfwmwﬁwﬁqmﬁi ;
22. Explain the procedures to be applied during departure transfer: [10]
T4 THIAHT AYATGI AR AREEE AT TR :

L S e, - HSEB EXAM 2072 (SUPPLEMENTARY) = AR TR
Group A’ Very short Answer Questions
Attempt all questions. : . [10x2=20]
1. What is product in tourism? w2
2. - What is channel of distribution in tourism? _ 2
3. Whatis the difference between EP and AP? [2]
EP T AP AT & &3 3 7 : :
4. Write down the full forms, (T & &/ 1) 2
PTA, PAT, PNR, TTL.
5. Whatis 'No show'? : 3 v [2
~ Noshow wa=®r & 7 :
8. What is public relation? 2
. A EEE AR e Ay
7. What is service voucher? ; : : =
Service voucher THT F 27 7 ;
8. Whatis single supplement? i 4 2

Single supplement ST & 2T 7
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8. Who are the deportess? ; (e 7|
Deportees 97T & &7 7 , :
10. What is passport? . : 5 v |

Group 'B' Short Answer Questions

Attempt any seven questions, f [7x5=35]

11. Whatis the itinerary? What are the basic elements of an itinerary? 5]
ATGETERT ol & & 1 AIEATAH] AT To96% & & & _ :

12. Whatis Hotel Plan? Describe Hotel Plans with examples 5]
BlEe W AAH F A7 mmmaﬁammml

13. Write down the general rules regarding refund. .[6]
A faal meier aTaRe faaee et g

14. Whatis promohon’? Why promotion | Is necessary in tourism? [5]
YAIT AR & E ¢ THEAAl YAUA (6 amavad @

15. What are the desirable traits of tourism salesperson’? ' [51
Thed MHa g1 T dEaE UET & F BN

16. Write down the information need to be included in Holel Reservation Request. . 5]

Hotel Reservation Request &1 wrfe 71 9+ Temes o1&t &g |

17. If a flight from Kathmandu to Singapore left Kathmandu local time at 0910 and arrives
Singapore local time at 1745, calculate the flight durafion from Kathmandu to Singapore,
Present your calculation in detail. Kathmandu is +0545 hours of GMT. Singapore is +0800
hours of GMT. S
WWWWWWWWOWOW"@t
FFTOel S w9g QoYY T HAeI T WY FeHSaE MHEwE 9EW a9
mwmm»m@mmm.mﬁemmwm
AT T, MET9Y GMT @12 +0500 1 3 |

18. What is visa? Describe any five types of visa. [5]
P 9ot F &1 7 T Qi TR (HETEe s T A |
19. Write down the importance and usefulness of Official Airlines Guide (OAG). (5]
Official Airiines Guide (OAG) 1 s gear T STAINTaT A Heg 814 |
: Group 'C’' Long Answer Questions
Attempt any two questions. [2%10=20]
20. What s tourism marketing? Write down the specific features of tourism marketing. [10]

4E AR FETIA TAH F A 7 e TN eI el qe faares e
e

21. Write down the step by step process of depariure transfer. [10]
yeIT ATET G R FHEg TIET e 81 |
22. Describe different types of passenger airfare. [10]

FATE AT AIESTEIE AT T A |

HSEB EXAM 2072 (NEW COURSE) _

Group "A" Very Short Answer Questions
Attempt ALL questions. I [10 x2=20]
1. What is market in tourism? i . [2]
TIEAHT G% ikl & Bl 7
2. What is advertisement? [2]
s y=E F 57 :

3. Whatis visa? : e
o sl & 21 7 ; .
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4. Whatis the difference between MAP and AP. [2
MAP T AP 9T & %i& G 7 5 21
5. Write down the full forms of PNR, TTL, PTA, GMT ' 2]
PNR, TTL, PTA, GMT =1 q0f Y #&erd |
6. What is brochure? 12
Y qHE & a7 _
7. What is IATA fare? : [2]
IATA ATST SHH & 81 7
8. What is service voucher (service order)? ' @
© gidm AT @ wE T A :
9. What is Double Share Basis? How is it calculated? [2]
Double Share Basis 9&T % &7 7 TT &9, [RERT TTiewa 7
10. What is public relation? ; [2]
SAAAEIE qAE F B 7 !
Group "B" Short Answer Questions
Attempt any Seven questions. [7x5=35]
11. What is itinerary? Differentiate between tailor-made mnerary and readymade itinerary. [5]

AT FAFT F @1 1 ATHE HATEEA] T YSHE ATETAWIHT Tid Heqarg, |
12, What is advemsemem‘? Describe any five types of printed promotional materials. used in

tourism. [5]
TamT9e WA F & 7 TheAHT T A &4 O YERE HUE Y4 qraiEe
=TT A |

13. Write down the specific features of tourism marketing. 7 (5]

THEA TWR FEIAE e @ [9eaeE ael |

14. What is channel of distribution in tourism? Describe any three types of channel members used
in tourism. [5]
ThEHT fAeR AT TAE @ E ¢ Ghew YA g4 &Y A TERE eRueea
AET ATl THER |

15.- Write down the information need to be included in Hotel Reservation Request. 5]
Hotel Reservation Request T ¥HITa®= 79 94 q@ee d&@id, |

16. What are the sources of travel information? [5)
FTATHE G GOEE ® @ L7 ToNe

17. What is passport? Describe any five types of passport. ; ! [5]

TEE TAET F A P AN OIS TENE WHGEEEE ST A TR |
18. If a flight from Kathmandu to Frankfurt left Kathmandu local time at 09:10 and arrives at
Frankfurt local time at 17:20, calculate the flight duration from Kathmandu'to Frankfurt. Present
- your calculation in detail. Kathmandu is +05:45 hours of GMT. Frankfurt is +01:00 hours of
GMT. s [5]
Itz FEAEERE EEEEF 9EM FSUEIA W@ wWA ojde W WEE
WIFHEH WG 9T (630 H FHaU0 6 99 PGREIEE FERE JeH 7T
feama X TR | e O fae TEree, | FEAvEl GMT aTe +05:45 At
G| BIFRIE GMT =12 +01:00 71 & |

19. Write down the information provided by TIM. _ [5]
TIM® 989 T TeAEEFEN deferd. | :
] . Group "C" Long Answer Questions :
Attempt any two questions. [2x10=20]
20. What is tourism product? Write down the components of tourism product. [10]

Wwaﬂﬂﬁﬁéﬂ?maﬁmmaﬁﬁmr

21. Write down the step by step process of arrival transfer. [10
" ATTHA YA AR A FHEE T AR, |
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22. Describe the provisions regardmg passenger baggage allowance for international air traveller. [10
Wmmmﬁmmmwmmw
TR |

_HSEB EXAM 2071 (SUPPLEMENTARY) -~ ]
Group "A" Very Short Answer Questions -
Attempt ALL questions. [10x2=20]
1. Write full form (o7& e s ' 2
© GMT, TIM, QAG, PAT ;

2. What is senvice in tourism? . 2
TETA FAT GAF F B¢ _

3. What is public relation? 2]
FAEEE TAE S A ;

4. Whatis productin tourism? ; [2]
TAZANT AR AAEH B AT 7 '

5. What s tourism marketing? Y]

6. What is no-show? In which case no-show is not applicable? E [2]
No-show 9T % &1 ¢ FF & Fa=4T4T No-show e 7 i .
7. What are the items included in hand carry baggage during the air travel? [2]
8. Write down the difference between airport tax and airfare. - [2]
AT F7 T FATE ERTH wKw HEEH | '
8. Whatis channel of distribution in tourism? ] [2]
g faaor yomedt TR # 2 1) ;

10. What is visa? 2

. Group "B" Short Answer Questions =

Attempt any seven questions. ; ; [7x5=35)]

11. Whatis passport? Describe any five types of passports. g6
STRHIE FAH % 7 B T YHE GRS AT T ‘

12. What is double/twin share basis and single supplement? Explain with examples. [5]
AW Y7 T ¥ e St AR F 8 1 9eeew Wi e T |

13. Write down the points need to be considered while referring hotel rate. [5]
Blew TS fRuiter el e q=ire 9 deeE e ) ;

14. What are the basic qualities of a tourism staff? ‘ [5]
YdET FHATEAT & T EE B F 37

15. What is the flight duration, if a flight left Kathmandu at 08.15 hours and arrives Doha at 10: 45
hours local time? Present your answer in detail of calculation. Kathmandu is to +05:45 of GMT
Doha is +03:00 of GMT. ) 8]

ﬁmeO:ﬂlﬁm?MHovxﬁwmm
SIS ¥HY Fa w47 7 few o w9Ar W dEreEe
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16. What are the points need to be considered while providing departure transfer? t 15}
e YeaT FATH A AT T S & F e 3

17. Describe any five types of printed materials used in tourism promotion. 5]

18. What are the information need to be included in hotel reservation? [5]
grzer FoTiaeaT WHrAsT T 9 e & & gL

19. Describe the special promotional air fares. =15]

Group "C" Long Answer Questions : -

Attempt any two guestions. [2x10=20]

20. Describe the provisions regarding the passenger baggage allowance. [10]
Wmhwmmmmaﬁmmn@m

21. What are the components of tourism product? Describe. ; [10]
TER AH AGEE F F G ¢ A T | ' '

22. What s itinerary? Mention the points need to be considered while preparing an mnera:y [10]
Frefest A F 21 ¢ arseed g e fa O daee geed TRl )

[ HSEBEXAM 2071 (NEWCOURSE) ~ = e |
~ Group "A™Very Short Answer Questions '

Attempt ALL duestions. » [10 x2=20]

1 What is channel of distribution in tourism? [2]
etz faaer YOl SHE & A

2. What is amenity? : Y il

3. Whatis difference bétween AP and MAP? 12
APT MAPHT & &T% ® 7

4, Why reservation is necessary in tounsrn'? ; 2]
e (e RedET aEvaE 1EE :

5. Write full form (TUT%9 #&TaIH) : 2]
MCQ, GDS, PNR, TTL ;

6. Whatis advertisement? . : : ) 2]

7. What s folder and for what purpose it is used? @
Folder T9#T & &1 ¥ I9& ITA0T fA e 7 :

8. What is passpori? g [2]

9. Whatis Prepaid Ticket Advise (RTA) ? [2]
frire feare TewTed W@ & & ¢

10. What is no-show? ; ! 2

AT-|1 qAE F B 7
Group "B" Short Answer Questions

Attempt any Seven questions. : [7x5=35]

11. What are the points need to be considered while refernng Transport Rate? ! [5]
T AreT faier el e T &eT ® 6 EL

12. Write down the points need to be considered while refu nd of the payment? 5]

ﬁm&ﬁmwmf‘ﬁﬁwa@v1



13.

14,

15.

16.

17.

18.

18.
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Why channel members are necessary in fourism? . )]
THEAAT [ faavresd! AEvawar 95, 7

What is visa? Describe any five types of visa. [5]
PaT AT & &1 7 B 9T GHEH (Ui ST TR |

Write down the provisions regarding the passengers check-in or registered baggage. [5]
zare e fore faua ar -39 Y@ 9T FEEE (I TRaeaa G
=EE] AR |

What is e-ticket? Write down its benefits. [5]
g-fewe AT F A1 ¢ ATH LT ACEl |

What arg the special features of tourism product? [5]
T aEE favvaeT & # g

What are the points need fo be considered before departure transfer of a guest‘? [5]

ITAHN T T4 AT faqee fawaee & % g7

If a flight from Kathmandu leaves at 09:10 hours and arrives Singapore at 17:45 hours. .
Calculate, the flight duration from Kathmandu to Singapore. Present your answer in details of
calculation.

Kathmandu is +05:45 of G.M.T.

Singapore is +08:00 of G:M.T. 5]

u&mmmouoaﬁmtmqwxwmm
wY FoAERiE fagTEEEl J9W 9RY #fq fen ¢ fEEE pRew TR

e | :
FEHVE! W& ATE +04: %Y, AT & |

| fagmR FLgH A AR +05:00 W B
: Group "C" Long Answer Questions
Aftempt any two questions. ; [2x10=20]
20. Describe on the component of tourism products. [10}
THEH TEF ATEH AU TR |
24. Describe types of airfare. [10]
FAT ATSTH FHREE AU TR |
22, What are the points need to be considered while preparing itinerary? [10]

ltinerary TATZ T&T AT TS U4 d4a6% & & &1 7

T HSEB EXAM 2070 (NEW COURSE) .

Group "A" Very Short Answer Questions
- Attempt ALL questions. b ; . [10x2=20
1.  What is accommodation in tourism? Y]]
9hETAT Accommodation AAE F &l 7 ,
2. What s service in tourism? ~ [2
QhEAE] AT AR & & 7
-3, What s the difference between readymade and tailor made itinerary? 2]
. Readymade itinerary ¥ tailormade itinerary H1 & 3% & 7
4, What is the meaning of public relation in tourism? 2]
GHZAHT FAGHE AAE & B ¢ ! ;
5. Whatis visa? ' 2
forar o & 81 7
6. What is cabotage airfare ? 3 2]
Cabotage #aTs STST Ao & &1 7
7. What s e-ticket? 2

g-feFe WAl F Bl 7
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. 8. Write full forms (GIT, FIT, PTA, PAT). i2]
qUEY FETRE | (GIT, FIT, PTA, PAT)
9. What is Brochure? For what purpose it is used? [2]
Brochure ¥I<i=hT % 21 7 g9 AT (& TMewg, 7
10. What is no-show? [2]

No-show == & & 7
Group "B" Short Answer Questions

Attempt any Seven questions. [7x5=35]
11. What are the basic elements of an itinerary? : 5]
Ifinerary =7 STYRAT deHeT F & &, 7 : ) -
12. Describe Hotel plan with examples. : [5]
TETETHIGA. F1Ed ATHH] ATl TR |

13 Why promotlon is necessary in tourism? : [5]
TRl Y4 5 amavas v ¢ :

14. Describe any five types of printed promotional materials used in tourism. [6]
Wmnﬁ#ﬁmwwﬁmmmmml

15. What is visa? Describe any five types of visa. prees] L)
forr el & &7 ¢ T 9T Yo MEEeEl et TR |

18. What are positive qualities of commumcahon? =4
FATEHAT IeF TRl Arary e seE |

17. What are posmve qualities of communication? ; [5]
AT THATEH BT & & &, 7

18. What are the information need to be included in Hotel Reservation Request? i

o BIEE REEEE IeE I AT # & g 7

19. If a flight from Kathmandu leaves at 08:15 Rours and arrives Doha at 10:45 hours, calculate,
the flight duration from Kathmandu to Doha. Present your answer in details of calculation,
Kathmandu is +05:45 of GMT :
Doha is +03:00 of GMT [5]
uﬁmmmwwwﬁtmﬁowaﬁwﬁﬂ%
FIGHTS dfd RIS I THT Fi e ¢ e quieTHr T FEEE |

Group "C" Long Answer Questions

Attempt any Two questions. [2x10=20]

20. Describe the distribution system used in tourism. [10]
GHZAHT IYANT A (a0 JUTETE AT et TR, | :

21. Write down the special features of tourism market. [10]
Y4ed AARE [AITTEE TeTRg |

. 22. Write down the information prowded by Travel Information Manual (TIM). [10]

Travel Information Manual (TIM) & =T 19 AT F1¢HT HETEH. |

t

" HSEB EXAM 2069 (SUPPLEMENTARY)

Group "A" Very Short Answer Questions

Attempt ALL questions. ) [10x2=20]

1. What s tailer-made itinerary? = [2]
TER-HE ATEleTi 9HE & & ¢ , : \

2. What s product in tourism? 2
THEAAT A AAET & B 7 :

3. Write full form. qUieq #&arg | : 2
GIT, FIT, CRS, GDS. : :

4. /Write down the difference between MAP and AP. 2]

MAP 7 AP @1 famian & |
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5. What s brochure? . 2
6. Whatis reservation? : [2]
- RETHET IR # 8

7. What s special fare? i : 12]
Special fare g1 & &7 7 ‘

8. What is meant by Mco? : [2]
Mco @ % & ¢ :

9. Whatis e-ficketing? [2]
g-fedfeg wiEr # &1 7

10. What is passport? ; [2]
TEETAT T & 8l 7 :

: Group "B" Short Answer Questions

Attempt any seven questions. [7x5=35]

11. What is tourism marketing? - j [5]
T4eT TN AAH F A ¢ ;

12. Write down hotel plan with example. - 18]
IEEVHIET EIES T ATEl THE | :

13. What are the points to be considered while referring trekking tariff? . [5]

14. What are the various tools of public relation? . ; [5]
g g fafhe 9o & & g 7

15. What are the points need to be considered while preparing service order? [5]

- AT AT (Service order) TR T fau damew F & B 7

16. What are the various rules regarding IATA ticketing? [5]

" IATA ticketing we==dY fafire frames & g ¢

17. What is Visa? Describe any five types of Visa, [5]
a4 (Visa) 9 & &1 2 F ATedEl JerET HErR e TR |

18. Write short notes on Passenger Air Tariff (PAT). : [5]

fLgfe (PAT) #1 arem Sresdmn srefere | :
19. If a flight from Kathmandu leaves 10:10 hours and arrives Lhasa at 13:25 hours, calculate the

flight time from Kathmandu to Lhasa. Present your answer in details of calculation. [8]
Kathmandu : +05:45 of GMT
Lhasa  :+0B:00 of GMT i

AT UgE TSN FIGHISHIE §0:90 TN TE @Il 934 A FERT TE 4y
FISATEIS G THEEAF FEF THT qOwaar feare iy TETTE |
FTEATST : +05:45 of GMT

EAE : +08:00 of GMT

Group "C" Long Answer Questions

Attempt any two questions. [2x10=20]

20. Explain the procedures to be applied during arrival transfer. [10]
TAEFR ATTHA (Arrival Transfer) BT S99 99 A SRHES @ATET TR |

21, What is itinerary? What are the basic elements of the ifinerary? [10]>
ltinerary S0 % 1 7 THF ARG TeAEE B F BA 1

22. Write-down the information provided by OAG Flight Guide Book, [10]

OAG Flight Guide Book # YT T+ FIwT! ATCHT W&TEIE |



208 . Question Bank (Management)- XII

~ HSEB EXAM 2069 (NEW COURSE)

Group "A" Very Short Answer Questions

Attempt ALL questions. [10x2=20]

1. What is product in tourism? A 2]
AT FE] WAH & Bl 7

2. Whatis tariff in tourism? : 12
TUIAAT 5 WIS WAET F R '

3. Write full form. 99 %9 <f&ferd | 2
MAP, EP, MCO, ETA

4. What is amenity? : 2

5. What is the meaning of single supplement? : [
fagime afmdrzs ad F &7 '

8. What is reservation? 2

7. What s Normal Fare? ; [2]
Normal Fare W=l &% &1 7

8. Whatis coupone of Manual air ticket? : V|
=T UF fewedr F9q 9ehl & 8l ? .

9. Whatis e-ticketing? 2]
g-femfagn wial & 8 7

10. What is visa? . % ‘ 2
fosT Rt & 2 v

Group "B" Short Answer Questions

Aftempt any seven questions. ; [7x5=35]

11. Wirite down the five special features of tourism marketing. ; [5]
T A TrEEeT IAE (AiareT FFEE?I‘H ! ; ;

12. Describe the elements of an itinerary. : : {8]
ATSTEANE Toaeas! ATl TR, |

13.. What are the points to be considered while referring trekking tarifi? 3 [5]
Zpy TTaTe e Tl e faaue 49T & % g ;

14, What are the channel of distribution in tourism? : - [5]

15. What is advertisement? Why advertisement is necessary in tourism? [5]
39" gl & & 7 QA s e AT & 7

16. What do's and don'ts would you suggest to your visiters in Nepal? [5]
ATHT TEAETATE TUEH F B e T F B T g T T s

17. What is passport? Describe any five types of passport. [5]-
TEETH] G F &1 ¢ eSS B 99 THEREH AT THRE | :

18. What is promotional fare? Describe any five types of promotional fare. [5]

Promotional fare 3T % & 7 F IS YR Promotional fare FT AT 2T AR
| Y

19. On 22nd April RA — 411 left Kathmandu at 05:00 hours and arrived Osaka at 12:20 fws.
Present your answer in detail of calculation. 8l

- Kathmandu: +05:45 of GMT :
. Osaka: +08:00 of GMT :

fafa 3= afgemr RA4{1 #1 S2W FEEEEE 0,00 TN FeX IETEMEL 930 AT
FAATW T Fe, FEF GHY U1 BT TR SEreEI |
FEATS! : NLUHALEE 04 ¥ H G|

TETET © W UAELEE + 05:00 AT G |
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Group "C" Long Answer Questions

Attempt any two questions. cEAL [2x10=20]

20. Explain the procedures to be applied during departure transfer. [10]
qaFET TR (Departure Transfer) AT AOTS 9 I AfFres et TR |

21, Describe the importance of itinerary in tourism. : [10]
AT ltinerary F ATTTAGATH] AT @ TR | ;

22. Write down the provisions regarding passengers baggage allowances. i (101
WWWWTG:QWWWWI :

[ ]





